Check claims status and view EOBs*

What you'll need to get started:

* A username and password to log in to your Provider
Connection account.

* Access to claims data.

* All Account Managers have access to claims data.

* Account managers can enable claims access for Users at Account
Management > Manage user accounts.

* You must be linked to the Tax ID and Provider ID (TIN/PIN) of the claim for
which you are searching.

* The Explanation of Benefits (EOB) is a written explanation for a claim, including the
servicing provider's name, date(s) of service and benefit coverage information.
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Instructions

1. Log into www.blueshieldca.com/provider. s @ shena
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2‘ The Check claims status t00| iS GVGiIGbIe from the home Eligibility & benefits Authorizations Claims ~ Guidelines & resources ~ News & education ~
page AND from the Claims section in the white —— N e

navigation menu. Click that link, then click Check claims T R
SthUS from the drop—down menu. Claims routing tool Manage electronic transactions Policies & guidelines

The Check claim status screen displays with search fields at
the top, and claims from the last three years below.

Search Other Blue plans

All fields are optional

3. Enter data into one or more search field and click Member information Claim information Provider information
Search.
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Instructions

5. Claim status is displayed in the first column of the
search results.

6. From the search results, click the Claim number to view
claim details including payment details, claim history if
applicable, and claim messages and notes.

e  Once aclaim has been reviewed and finalized,
you can view the EOB from this page, or from the
View EOB link in the Claim search results (see
next step).

7. From the search results, click additional links to view the
following:
* View EOB - open the EOB for a claim.

* Member name - view the member’s eligibility and
benefit information.

*  Check/EFT number — view Check/EFT details. You
can also download an EOB from this screen.
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