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Maternal Mental Health Screening Pathways

Screening for maternal mental health conditions during pregnancy, at least once per trimester and
within six (6) weeks of birth is essential for early detection of issues and may lead to better health
outcomes.

We recognize that your time and expertise is valuable and want to make sure you're reimbursed for
these screening efforts through the appropriate CPT codes (below in table). CPT code submission isthe
only way Blue Shield of California knows thepatient wasscreened and helps us identify provider
dedication to high-quality care. To learn more about preventive benefit policies and billing codes,
pleasereview the Preventive health guidelines section on our Provider Connection website.
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severity to
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treatment or
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Negative result: code, please review our

Even when patient Depression Screening
screening does not refeljrcl. Resources Documentation FAQ.
indicate concern, the are listed below.
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benefit from maternal fOHOW'UP planin
mental health services. your patient'’s

chart.

*Patients should be screened at least once per trimester and at least once within six (6) weeks following birth.
Additional postpartum screenings, if determined medically necessary and clinically appropriate inthe
judgment of the treating provider, may also occur.

Mental Health Resources
e National Maternal Health Hotline: 833-TLC-MAMA (852-6262)
e National Suicide Prevention Lifeline: 988

e Crisis Text Line: text HOME to 741741
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https://www.blueshieldca.com/en/provider/guidelines-resources/patient-care-resources/preventive-health
https://www.blueshieldca.com/content/dam/bsca/en/shared/documents/legacy/BSP_2019_EdinburghPerinatalDepressionScale.pdf
https://www.blueshieldca.com/en/provider/news-education/learning-resources#claims-billing
https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/2024/April/APL-22-028-depression-screening-FAQ.pdf
https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/2024/April/APL-22-028-depression-screening-FAQ.pdf

Various treatment options for benefit plan members include:

e Treatment or referrals for behavioral health care by the member’s screening
healthcare provider.

e Prior Authorization List information
e Prior Authorization (Treatment Authorization Request) forms for Behavioral Health
referrals

Resources available at www.blueshieldca.com — Blue Shield’s member website:

¢ Maven Maternity Program virtual care information

¢ Mental Health Resources for multiple needs

e Find a doctor online Provider Directory that members (and providers) may use to locate
behavioral health care providers.

Blue Shield Behavioral Health is also available to help benefit plan members navigate
behavioral health needs. Members may contact Blue Shield Behavioral Health using the
telephone number on the back of their member ID card.
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https://www.blueshieldca.com/en/provider/authorizations/authorization-list
https://www.blueshieldca.com/en/provider/authorizations/authorization-forms
http://www.blueshieldca.com/
https://www.blueshieldca.com/en/home/be-well/conditions-and-care-programs/maternity-program
https://www.blueshieldca.com/en/home/be-well/live-healthy/mental-health-resources
https://www.blueshieldca.com/fad/home

